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INTRODUCTION
THE NOTIFICATIONRECEIVERTM APP
The Notification Receiver app offers a robust notification solution with rich
functionality. This includes: reception confirmation, customizable response options,
reviewing notification logs, and configurable priority levels. The way notifications are
sent and what information they include is completely customizable and can be made
to fit the specific requirements of each customer. With the Notification Receiver,
each user receives personalized alarm notifications relevant for him/her.

WHAT IS A NOTIFICATION?
‘Notifications’ in the Notification Receiver are digital messages with alarm-specific
information. Notitications can be send manually (e.g. from a web application or one
of the other NerveCentre apps) or can be generated automatically (e.g. by a fire
alarm control unit or building management system). Possible application scenarios
include fire alarms, accidents, technical malfunctions, overheating of a server room
or cold storage, etc.
Each incoming notification requests a response from the receiver. These response
options are configured by the sender, who can monitor user responses for currently
active and past notifications.
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THE NOTIFICATION PROCESS
1. A user or system starts a notification.
2. The server sends the notification to all corresponding groups.
3. A user receives the notification and chooses one of the response options.
4. The server receives the responses of all recipients.
5. Optional: the server processes the user responses (e.g. live overview, follow-up
steps, etc.)
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QUICKSTART GUIDE
SIGNING IN/OUT
Open the Notification Receiver and log in with your username and password.
Navigate to the Account page and press “Sign out” to sign out from the Notification
Receiver.

NAVIGATING THE APP
Android: press the hamburger icon (☰) or swipe right to open the sidemenu.
iOS: the menu is located at the bottom of the page.
Notifications: contains a list of all active and completed notifications.
Account: on this page you can find account information, sign out, and
send diagnostic information to the server.
Settings: set the ringtone and vibration for each priority level, as well as
the volume of incoming notifications during active calls.

PRIORITY LEVELS
The Notification Receiver supports four notification priority levels: Critical, High,
Normal, and Low. The ringtone and device vibration can be configured separately for
each priority level. The priority level of a notification is indicated by its color (grey
for Low and Normal; light orange for High; dark orange for Critical).

MINIMUM VOLUME
To prevent notifications from going unnoticed, the app maintains a minimum
volume. When the device volume is lower than this volume, the app will warn you
using a popup. Pressing “ok” sets the volume to the minimum volume level.
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NOTIFICATIONS
The Notifications page contains a list of
all received notifications. Active
notifications are displayed at the top;
completed notifications are listed below.
The color of a notification indicates its
priority level.
To remove all completed notification,
press the ‘X’ symbol. The system
automatically removes completed
notifications after a set duration.

2 Completed notifications

Notification subject

Notification body

Response and confirmation time
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RECEIVING AND RESPONDING TO NOTIFICATIONS
RECEIVING NOTIFICATIONS
The Notification Receiver can use device speakers and vibration to alert the user
to an incoming notification, depending on the settings for the relevant priority
level. To guarantee that important notifications are seen, the Notification
Receiver can interrupt other apps and use the device speakers even when in
silent mode.
RESPONDING TO NOTIFICATIONS
When you receive a notification, the app asks you to choose a response. Response
options are defined by the sender. The chosen response is sent to the server, and the
notification is moved to “Completed notifications.”
If a notification does not receive a response before it expires, the app automatically
responds with the default response. The timespan of each notification is set by the
sender. The remaining time is shown in the active notification.

An active notification
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SNOOZE FUNCTION
The snooze function of the Notification Receiver can be used when the device is
being charged (and you might not be in the vicinity). When the app is snoozed,
incoming notification are displayed only on the Notifications page and automatically
receive the default response.
Note: this is not the same as disabling “Show notifications” for a priority level. In that
case, the app does not automatically send a response to the server.
Depending on the settings of your organization, the snooze function is activated when
connecting the device to a charger. Using default snoozing settings, a popup with
snoozing options will appear. Pick the snooze duration (in hours) or choose
“Connected to charger” to snooze for as long as the device is charging.
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SETTINGS
The Settings page lets you configure how your device alerts you of incoming
notifications. Besides changing the settings for each priority level separately, you can
adjust the notification volume used during active calls.

(Your organization can choose not to allow users to change certain settings on their
device. If this the case, you can view these settings but not change them.)
Volume in active calls. Use the slider at the top of the page to adjust the incoming
notification volume used during active calls.
Show notifications determines whether you will be actively alerted of incoming
notifications with this priority level (with a ringtone/vibration). When disabled,
incoming notifications are still displayed on the notifications page. (The difference
with the Snooze function is that the app does not automatically respond with the
default response).
Vibration enables or disables vibration for incoming notifications.
Ringtone is the alarm tone used for this priority level.
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